ARTERO CARE & MAINTENANCE

At Artero we offer a variety of electrical goods to support your everyday work in the salon or at home and like most electric good they require care and maintenance to keep them working at their best for as long as possible.


A5 Clippers
These clippers are workhorses made for long working hours and big jobs. Routine care ensures that the clippers stay clean, cool and provide quality work.
You should always:
· Clean the top face of the clipper between uses or at least at the end of the workday to prevent a build up of hair. Hair can trap heat, and overheating clippers can cause them to fail quicker in the worst moment.
· Always charge your battery to full before use and do not overcharge the battery only recharge when you notice the battery losing power to preserve its lifespan
· Keep an eye on your blade drive! The blade drive is the two sticks that move when the clipper is turned on, this is the point of contact for blades when attached. The edges of the blades need to be “square-ish” if they become rounded around the edges then the blade drive may not be moving the blades fully which could affect your results when clipping.
· Service your clippers regularly, at least once a year, to check for any debris inside the clipper which could affect the job for example.
· Blades need to be cleaned regularly as well, disinfected between each client and then a general clean at the end of the workday. A5 blades are made of 3 pieces = the front plate is the biggest piece; the cutting blade is what moves and does the job and then the bracket which holds the cutting blade to the front blade. This metal-on-metal connection causes friction and wear, to prolong the lifetime of the blade it is recommended to us a blade care spray like the Oil Fresh to prevent them from wearing down too fast, it is also recommended as a disinfectant and a coolant to very quickly cool your blades down mid-work, without leaving a greasy trace.
Our warranty: all clippers have a 12-month warranty valid from the date of purchase. The warranty will be voided if: the clipper has been treated carelessly or improperly (to the discretion of the head technician), the clippers or their battery has been supplied with the incorrect voltage, the accessories used on the clipper were produced by an unauthorised company which resulted in damage. The warranty also does not cover regular wear and tear with the blade drive or cord damage caused by usage or mishandling.
Trimmers
These are different to clippers in that they are smaller and less powerful and most notably have disposable blades compared to full metal blades of A5 clippers. These are ideal for smaller jobs, quieter work and details.
You should always:
· Clean the top face of the trimmer between uses or at least at the end of the workday to prevent a build up of hair. Hair can trap heat, and overheating trimmers can cause them to fail quicker in the worst moment.
· Charge the battery to full and not recharge it until necessary to save the battery life for longer.

· Most trimmers usually have a multiple blade length option with one blade this means there are springs in the blade which need a little more attention. When attaching the blade to the trimmer or removing it the trimmer should be on the longest blade setting, this conserves the latching system which holds the blade in place.
Our warranty: all trimmers have a 12-month warranty valid from the date of purchase. The warranty will be voided if: the trimmer has been treated carelessly or improperly (to the discretion of the head technician), the trimmer has been supplied with the incorrect voltage, the accessories or blades used on the trimmer were produced by an unauthorised company which resulted in damage. The warranty also does not cover damage to casing in the event of incorrect blade application or removal.


Dryers and Blasters
This covers everything from handheld dryers to blasters to stand dryers. These things are typically the most used piece of equipment in a salon, and they generally follow the same rules for maintenance
You should always:
· Have the unit plugged directly into a wall socket with the correct installation of power, do not use an extension as this will not supply enough power to professional dryers.
· Not place blasters on the floor when in use as when turned on the blasters pull air from the back of the unit, being on the floor can cause them to suck up debris which can damage the filter system or even the motors.
· Allow dryers to cool down properly between uses, especially if the unit has a heating option and you have used it for an extended period (more than 5 minutes) even without the heating option dryers can heat up internally from prolonged usage.
· Clean the filters at the back/bottom of the dryer regularly from hair and debris to keep the filter system clean.
· Turn the dryer on from the lowest speed and turn it off at the lowest speed with no heat, this prevents the motor from being suddenly shut off or turned on at a high power which could cause a power surge that could damage the internal workings.
· Have your dryer serviced at least once a year especially if the motor has carbon brushes (most of our modern professional blasters and dryers have brushes except for stand-dryers), if these brushes go unchecked and unchanged then they can burn the motor due to the friction which will result in a costly repair.
Our warranty: all dryers and blasters have a 12-month warranty valid from the date of purchase. The warranty will be voided if found to have been treated carelessly or improperly including dropped (to the discretion of the head technician), the dryer has been supplied with the wrong voltage supply, the dryer has been fitted with unauthorised parts by a third-party. The warranty does not cover wear and tear of brushes, hoses, control buttons or nozzles.
